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Trauma-Informed Nonviolent
Parenting FAQs

How long does it take to complete the online parenting class?
This class has 20 hours of material. Since this is a self-guided course, you have the
flexibility to go at your own pace.

How long do | have to complete this course?
You have 90 days to complete the course from the moment you register

| have been ordered to meet a certain number of hours/classes. Do your classes
qualify?

The online course is the equivalent of our 10-week, 2 hour per class parenting series
(20 hours) and can meet your requirements.

How can | show DCFS/court/other proof that | have registered in your parenting
class?

You will no longer need a letter tracking class attendance since our online course is
formatted differently. Once you have paid online, you will receive an email giving you
access to the course which can be used as proof that you have registered.

Will I be receiving a certificate of completion?

Yes, a Certificate of Completion will be automatically generated once you pass this
course. At the end of each class, you'll be prompted to answer a few questions
before moving on to the next class. Once you have correctly answered the last quiz,
the system will generate your certificate.

Can | present your certificate in court or to DCFS?
Yes, our certificates can be presented in court and to DCFS.

In the past, parents had to complete the Seeking Safety course to receive a
parenting certificate. Is that still the case?

We suspended our Seeking Safety class after social distancing took effect in March
2020. You will be able to receive a parenting certificate by completing our online
course instead.

| am a previous Seeking Safety participant and still have a few classes to make-up.
Can | still take this course and get my parenting certificate?

You will not need to make up Seeking Safety classes. You may take the online
parenting course and receive a certificate when you have completed it.



